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0 of 0 review helpful Five Stars By James Susan Good book about libraries Uniquely positioned to connect library 
users to the information they seek and thus to the wider world library staff who serve on the front lines of reference 
have both the power and responsibility to position the library as an institution that remains relevant and responsive 
This collection takes a critical look at the overarching trends that affect current library policy and practice regarding 
the process of delivering information services and how factors such as pu The book offers an array of ideas about 
coming challenges and how reference librarians might respond Librarians at all types of libraries will find this book 
engaging for its discussion of previous and current challenges to reference Its individual examin 
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