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In the last decade library collections have rapidly evolved from a predominance of print books and journals to an ever 
growing mix of digital and print resources Library patrons are predominately served by support staff that is expected 
to know how to help patrons select and use digital resources Yet most library support staff LSS has not had training to 
become proficient in finding using and instructing others in the abundance of the digital resources Shaw offers an 
engaging and highly practical text within a structure that will appeal to new entrants to library and information 
services as well as library support staff who are already engaged with the practical application and use of digital te 
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