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0 of 0 review helpful Great read for librarians and anyone thinking about library spaces and services By Alexandra 
Arch This book is practical and thought provoking It contains a clear path to evaluating your library services and the 
way they meet user needs and expectations Service design is a holistic cocreative and usercentered approach to 
understanding user behavior for creating or refining services Use this Lita Guide to help as a toolkit for implementing 
service design studies and projects at all types of libraries It begins with directions for how to create a service design 
team and assembling a user working group for your library and move through the various phases in a service design 
journey The authors outline the tools requir This book helps you to look at everything your library does as a service to 
discover how all those services intersect with each other and impact your users The goal is to make a better overall 
user experience The authors are both librarians at Re 
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